The Manor at Centerra Ridge 

Homeowner’s Association, Inc.

P.O. Box 1677

Stockbridge, Georgia 30281

Re: Grace Management and Subdivision Services 

Dear Resident: 

Grace Management and Subdivision Services are pleased to have been hired by your Board of Directors to manage The Manor at Centerra Ridge Homeowner’s Association, Inc. Our Management Team offers specialized management services for Homeowner’s Associations. We work closely with your Board of Directors to ensure the highest standards for your community. We are available to all residents to answer any questions and/or concerns and look forward to working with you.

You may have chosen to live in a community with protective covenants because of the amenities, the beautiful environment or to enhance the value of your property. Regardless of the reason, we believe your decision was a wise one and we will make every effort to provide you with the best service possible.
Grace Management supports the Board of Directors by providing all of the financial services of the community including collection of assessments, payment for services and production of monthly financial statements. We also help organize annual meetings (i.e. securing a location, mailing out required notices). 

Grace Management Services may also provide assistance with vendor selection including landscape companies, insurance agents, etc. We are available to all residents to answer any questions regarding their account or other association matters..

Our contact information: Phone 770-389-6528 ♦ Fax770-506-8430

or 

e-mail gracemanagement@charter.net
________________________________________________________________________________________tc \l2 "Our contact information: phone 770-389-6528 or e-mail gracemanagement@charter.net
Subdivision Services, Inc.  provides a service to consistently and fairly enforce the Protective Covenants established for The Manor at Centerra Ridge. In addition, we are responsible for overseeing the landscaping services and other maintenance contracts as directed by your Board of Directors.

We perform a weekly drive thru reviewing properties and noting any covenant violations. We ensure all proper notification is sent to the homeowner in violation and follow up with the Board of Directors for resolution (i.e. assess a fine and/or enter the property and make all necessary corrections).

The goal is to help homeowners be responsible for their own property and help maintain high property values for all in the community. We are available to all residents to answer any questions regarding the Covenants and/or common area maintenance or to report a violation.

Community input and violation line: 770-620-0069 ♦ Fax 770-620-0069

or 

e-mail: violation@subdivisionservices.com

Sincerely, 

Grace Management
Subdivision Services 
Important Information
Copy of Covenants



Grace Management



770-389-6528

Accounts payable/receivable


Grace Management



770-389-6528

Report Covenant Violation


Subdivision Services



770-620-0069

E-mail:violation@subdivisionservices.com
Report Common Area



Subdivision Services



770-620-0069

Maintenance Issue

To send Architectural Review Request
Subdivision Services


 
Fax: 
770-620-0069

Or mail to:      P.O. Box 1677    Stockbridge, Georgia    30281
Covenants At A Glance
Architectural Standards
Article VIII Section 1

Without first obtaining the written consent of the Board or ACC; unless otherwise provided herein, No Owner, Occupant, or other person may:

●  Encroach onto the common property


●  Construct any improvement on a Lot


●  Make any exterior change, alteration, or construction on a Lot or erect, place or post any object,  
     sign, clothesline, storm door, artificial vegetation, sculpture, fountains or flags, architectural 

     modifications or other thing on a Lot or Common Property, which may be visible from the


     exterior of a residence. 

MAIL REQUEST TO:



OR



FAX REQUEST TO:

P.O. Box 1677









770-620-0069

Stockbridge, GA 30281  

Owner’s Responsibility

Article IX Section 2

Each Owner and other Builder shall maintain his Lot and the improvements thereon in a neat, clean, and eye-pleasing condition which shall include the maintenance of the front lawn. 
Signs

Article IX Section 5

Without prior written consent of the Declarant or the Board of Directors, no sign of any kind shall be erected by an Owner of Occupant within the community, except:
Customary name and address

Signs identifying the property for sale not larger than four square feet, not higher than four feet above ground level

Professional security sign 

Signs required by legal proceedings

Vehicles

Article IX Section 6

No owner or Occupant may keep or bring onto the Community more than a reasonable number of vehicles per Lot at any time, as determined by the Board. 

Vehicles may only be parked in garages, designated parking spaces or other areas authorized in writing by the Board. 

Parking on the street is prohibited; except short-term street parking for guests of an owner)

Inoperable/Unlicensed and stored vehicles are prohibited from being parked in the community except in garages.

Boats, trailers, buses, panel trucks, trucks with a load capacity of one ton or more, recreational vehicles (RV’s and motor homes), vehicles primarily used for commercial purposes and vehicles with commercial writings on the exteriors other than Sherriff’s, Marshall’s, or Police Officer’s vehicles marked as such, are also prohibited from being parked on a Lot except if parked in the garage. 

Garages

Article IX Section 7

All garage doors shall remain closed at all times except during ingress and egress from the garage. 

All garages shall be maintained in a manner that maximizes the parking for which such garage was designed. 

Animals and Pets

Article IX Section 8

No animals, livestock, or poultry of any kind shall be on any Lot or the Common Property with the exception of a reasonable number of generally recognized household pets (dogs, cats, birds or other usual and common household pets). 

No structure for care, housing or confinement of any pet, such as dog houses and dog runs shall be constructed or maintained on any Lot without the prior written Board approval. 

Pets must be kept fenced in or on a leash at all times and accompanied by the owner or person responsible for the pet when outside. 

All pet’s excrement if off the owner’s Lot must be immediately removed by the owner or person responsible for the animal.

Nuisance

Article IX Section 9

It shall be the responsibility of each Owner and Occupant to prevent the development of any unclean, unhealthy, unsightly, or unkempt condition on his or her Lot. 

No Lot in the community shall be used, in whole, or in part for the storage of any property or thing that will cause a Lot to appear to be in an unclean or untidy condition or that will be obnoxious to the eye

Nor shall any substance, thing, or material be kept that will discharge foul or obnoxious odors or that will cause any noise or other condition that will or might disturb the surrounding land. 

Unsightly or Unkempt Conditions

Article IX Section 10

The pursuit of activities that may tend to cause disorderly, unsightly or unkempt conditions (i.e. without limitation the disassembly or assembly of motor vehicles or other mechanical devices, shall not be undertaken in the community. 

Clothing, Clotheslines, bedding, rugs, mops, buckets, appliances, indoor furniture, or other similar items shall not be placed or stored outside the residence. 

Window Treatments

Article IX Section 11

All windows of a residence located on a Lot shall have window treatments and any portion thereof visible from outside the residence shall be white or off-white in color. Bed sheets shall not be used as window treatments. 
Air Conditioning Units

Article IX Section 12

No window air conditioning units may installed

Fences

Article IX Section 14

No fences shall be erected in the front lawns of any Lots. All fences must be approved by the Board of Directors or the ACC. Fence Guidelines:

Must be erected in rear yards only and no further forward than the rear corners of the house

Must be constructed of wood and no higher than six (6) feet in height with the finished side facing externally.

Once the fence is approved the installation of the fence shall be of a pleasing appearance.

Garbage Cans

Article IX Section 16

All garbage cans, waste receptacles, or similar items shall be located or screened so as to be concealed from view of neighboring Lots and common property and all streets that border the Lot.

All construction, debris, rubbish, trash, or garbage shall be regularly removed and shall not be allowed to accumulate. 

No waste shall be placed on the common property temporarily or otherwise.

Waste shall be disposed of in appropriate sealed bags and placed in proper receptacles for collection. 

No Owner or Occupant shall be permitted to place waste at the street curb for pickup except within the 12 hours preceding such scheduled waste pick-up and removed within 12 hours after such scheduled waste pickup.

Outbuildings
Article IX Section 18

No structures, without limitation; tents, shacks, carports, barns, tool sheds, doghouses, cages, coops or other out structures shall be erected on any Lot without prior written approval by the Board/ACC.

Flags

Article IX Section 21

Decorative flags shall not be permitted on the exterior of a residence or a Lot; however, this provision shall not restrict the display of the U.S. Flag. 

Subdivision Services Enforcement Process

●   A Violation can be reported by the Homeowners or observed by Subdivision Services. 

●   Once a violation is identified, Subdivision Services will go through the following process: (subject to change with direction from the Board of Directors)
Friendly letter will be mailed:

This letter is mailed to the homeowner by first class mail. It is sent to make the homeowner aware that their home/property is in violation of the Protective Covenants and Restrictions and/or Rules and Regulations set forth by the Board of Directors. The homeowner has seven (7) days to correct the violation or to contact Subdivision Services with their intentions. 

Certified letter will be mailed:

This letter is mailed both first class and certified mail to the homeowner if the violation is not corrected within the seven days. It again states the violation and gives the homeowner ten (10) days for the violation to be corrected. If the violation is not corrected within ten (10) days, the Board has the right to take further action which may include: entering the property and making all necessary and reasonable corrections and/or assessing fines against the owner for each day the violation occurs/exists.

* Please refer to your set of Covenants and Restrictions for full description of Covenants.

* If you need a copy of Covenants please contact Grace Management at 770-389-6528.

